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To improve the quality of life for adults with de-
velopmental disabilities through informed choice 
and empowerment, continued education, recre-
ation, paid work training, living supports, com-
munity integration, and community employment.

At Ottawa Friendship House we respect the 
dignity and worth of all people.  We promote 
growth, achievement, independence, self-
sufficiency, and success through training, as-
sistance, and support.  We advocate for indi-
vidual informed choice and self-empowerment.

No individual is denied entry into programs at Ot-
tawa Friendship House based on race, sex, religion, 
or national origin.  The agency complies with the 
Americans with Disabilities Act and is an equal op-
portunity employer.

Ottawa Friendship House is a not-for-profit 
organization under IRS code 501 (c) 3.

Our Mission

Our Vision



Funding
Established in 1966, we are a non-profit organization governed by a volunteer Board of Directors.  We maintain 
working relationships with many community organiztions and services in order to facilitate access to all services 
that may be required by people in our programs.  Funding comes from a variety of sources including:

• Illinois Department of Human Services   • Illinois Division of Rehabilitation Services
• LaSalle County 708 Board    • United Way of Eastern LaSalle County
• Contract income from local industry and businesses • Private donations

 Who We Are 

Ottawa Friendship House
We are located on a 22-acre site and currently have 
approximately 100 persons in all programs.  Anyone inter-
ested in our programs may contact our agency directly 
or through a referral by another agency. 
(View our program listings on the reverse side.)

Any correspondence will be directed to the assigned 
intake person who will complete the referral form.  If 
the referral is appropriate for programs provided by 
Ottawa Friendship House, the intake person will schedule a 
tour, and a letter will be sent with details.  Inappropriate 
referrals will be given other referral options. 

Eligibility
Those seeking assistance from Ottawa Friendship House must not exhibit 
behaviors or medical/physical conditions that put themselves or others at 
risk.  They must also qualify by the following criteria:

• 18 years of age or older
• Documented disability with an onset before 22 years of age
• Proper documentation will be required
• Never been convicted of a felony



Developmental Training
• Offering a nurturing, positive environment for learning new skills
• Developing individual assessment and treatment plans
• Pursuing one’s highest degree of independence & self-sufficiency
• Encouraging and celebrating personal accomplishments


Developmental Training meets the highest standards as indicat-
ed by the Department of Human Services annual licensing review.

Certified Direct Support Persons (DSPs) provide caring and posi-
tive support in small group settings. Degreed case managers 
provide individual assessment and develop treatment plans with 
consumer’s interests as the core of the plan. 

Curriculum is taught in a nurturing setting that celebrates 
personal accomplishments.  Instruction includes the following life 
skills:

Communication • Community living • Good work attitudes
Hair and skin care • Laundry • Managing inappropriate behaviors

Meal planning, preparation & etiquette • Money & banking
Reading, writing & language • Relationships & other social skills 

Safety in the community and at work • Shopping
Vocational development skills

Ottawa Friendship House proudly works with the following orga-
nizations as part of developmental training:

ADV/SAS • IVCC • Governors State University • Local Schools
Starved Rock Bike Club • U of I Extension Program

In addition, weekly excursions into the community are part of 
ongoing training.  Activities include:

Business Tours • Choir • Crafts • Community Events
Current Events • Gentle Stretch Exercises

Library • Movies • On-Campus Activities • Picnics
Shopping • Tai Chi • Walking Program

of Ottawa Friendship House staff, gaining experience and exposure 
to community employment in local industry.

Community Supported Employment:  Offering 
support to consumers who are employed within the community and 
to help consumers successfully navigate employment in a competi-
tive workplace.

Businesses that partner with Ottawa Friendship House can depend 
on impeccable service and quality.  We provide consumers with 
many choices and opportunities by partnering with several area 
businesses:

B & B Electronics • Clover Technologies Group
MBL • Sabic • Sigma Graphics • Sigma Marketing

US Silica • Zip Pak

Employment Program
• Providing opportunities for paid employment
• Guiding consumers to work both as a team and independently
• Supporting consumers in obtaining training to thrive and succeed
• Offering an opportunity to live a more independent life


Imagine a labor force of dedicated, enthusiastic individuals that take 
pride in working hard and a job well done.  Whether they produce 5 
pieces or 500 pieces, they are excited to see the results of their hard 
work.  As a staff, we work closely with the consumers to ensure only 
high quality products leave the facility.  This creates a versatile and 
dependable work force that can keep up with production schedules.

We recognize the satisfaction that comes from having a meaningful 
career and offer opportunities for consumers to pursue suitable em-
ployment options.  Ottawa Friendship House offers the following types 
of paid employment opportunities that adhere to the Department of 
Labor Fair Labor Standards, Section 14 (c) 501.3:

Sheltered Workshop: On-site sheltered workshop environ-
ment providing occupational training and opportunities to work in as-
sembly and packaging services.

Enclave Based Employment:  A partnership with cus-
tomers that allow consumers to work off campus under the direction 

“ The common goal that all of our programs share is to increase self-direction, self-determination, 
self-reliance, and self-esteem in all of our clients on an individualized basis. ”

Residential Program
• Providing consumers a clean, safe, and comfortable residence
• Offering individuals an opportunity for participation in the community
• Fostering a setting with the greatest degree of choice and independence
• Developing & strengthening social, recreational, vocation & daily living skills


Residential staff will coordinate training, tailored to the consumer’s 
needs and choices, to help the individual transition into semi-in-
dependent or eventual independent living.  Areas of guidance and 
training include the following:

Food purchase and preparation • Housekeeping
Interpersonal relationships • Money management

Personal grooming and care • Self-administration of medication 
Use of community resources

Supervision and guidance will be provided in propor-
tion to the needs of the resident.  This will afford the 
residents maximum independence and personal satisfac-
tion.  A minimum amount of supervision will be provided 
by support staff.  The following options are available to 
consumers:

On-Campus Homes: There are currently four on-campus 
homes for semi-independent adults who are able to provide for 
many of their daily living needs.  Four adults live in each home and 
have the support of a resident aide who also resides on campus.  
For many, this can be a bridge to independent living. Only private 
pay is accepted for room and board.

Off-Campus Support Services: For those men and 
women who live off campus, supportive services are also available 
on an intermittent basis.  This support helps them maintain healthy 
and independent lifestyles.

Assistance with Activities: 
Consumers are also offered assis-
tance with participating in leisure and 
recreational activities.


